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Product Teardown
“Writing a Review” On NYKAA

Learn in Public Challenge - 3/5
By Anchal Didwania
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About Nvykaa

Nykaa is an Indian e-commerce platform specializing in
beauty, wellness, and personal care products. Nykaa
offers a wide range of products including cosmetics,
skincare, haircare, fragrances, and more from both
international and domestic brands. The platform is known
for its curated selection, expert advice, and convenient
shopping experience, catering to the diverse needs of its
customers in the beauty and wellness space.

Vision
Bring inspiration and joy to people, everywhere, everyday.
Mission

To create a world where our consumers have access to a
finely curated, authentic assortment of products and
services that delight and elevate the human spirit.

Competitors

Value Propositions

Business Model

Market Size

In 2024
India
market segment

Cosmetics market in

USS6.45bn.

annual growth rate of 2.86%

e Nykaa

55% in 2026 from the current 45%.
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s:/ /tinyurl.com/ 2bhjpxd
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Statistics
Founded in 50 M +
April, 2012 Downloads
1M+ 51B
Reviews Revenue
14.05 M Lz
. . Bounce
Visits
Rate

Countries: 11
Cities:72+
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FACTS

why one writes who can write Jime frame to
the review? the reviews? write a review?
To provide honest The Users or Users and customers
feedback after using Customers who who have purchased
the product, and earn purchased the products within the
rewards. products. last two years can rate
This increases the and leave reviews.

product’s credibility.




Age: 23
Location: Mumbai
Occupation: Influencer

DESCRIPTION

Nysha is a social media influencer
specializing in beauty and personal
care products. Her expertise in the
beauty industry allows her to provide
insightful reviews, tutorials, and

PERSONAL
CHARACTERISTICS

e Down-to-earth
e Creative

e Passionate

e Independent

HOBBIES AND
INTERESTS

e Content creation
Makeup Artistry
Fashion and Style
Fitness and wellness

recommendations, influencing her e Travel
followers' purchasing decisions.
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GOALS NEEDS PAIN POINTS W
e Build a Strong Following e Access to Quality Products e Authenticity of the
e Collaborate with Brands e She wants to stay updated products
o Stay Current with Trends on industry expertise, e Regular offers and
e Community Building trends, and upcoming deals

e Personal Growth and
Development

technology in order to be
relevant and provide
valuable knowledge to her
audience.

e Access to limited
editions and exclusive
launches
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USER FLOW

Thank you Page, saying

Go to Nvkaa Home Select the Click to Choose the Rate the Write the review & Click on review is submitted and
r;-—Iv y - - ==§ Product you - === can also upload -+ _ === will be notified to user once
page Account Button Orders _ Product _ Submit
want to review pictures approved by the
& moderators.
Already Logged in
Product can belong
in the set of orders/ User will earn
Open the Nykaa App —< Ordered Single Reward Points for
Not Logged In

“—p Enter the credentials




USER JOURNLEY

Tanu

You're Our

v Gold Member
Shop for 1,701 and upgrade to Platinum

LuaniabB@gmail.com

Orders

Check your orders stajs (track, return, cancel etc)

N KA

Your Beauty. Our Passion.

My Coupons

.o, Browse coupons to get discount an Nykaa

= o
00

Wallet

c:‘gv 3 Check your Nykaa Wallet balance

Nykaa Privé WD
EKplOI‘e Our TOp Bl‘al‘lds Exclusive Privé Gold benefits and coupons

A-lister labels to obsess over

Beauty Portfolio

Personalise your Nykaa App experience

Wishlist

{:) Qe @
” aoD ‘u.
Beauty Offers Categories Stream Account

Beauty

| want to write a review. Opens I will click on Account Button. Then again, | will Click on orders.

the App and go to home page. .



&  Orders

&  Orders

Package Delivered On
Mon, 4 Dec

Your gift card purchases >

& oOrder Confirmed Sat, 2 Dec

0 Shipped Sun, 3 Dec

& Delivered Mon, 4 Dec

ORDER NUMBER )
NYK-182135636-4975228 Order Details

3 Item(s) Delivered
Package delivered On Mon, 4 Dec

Streax Hair Serum Vitalized with Walnut
i Qil, For Hair Smoothening & Shine, For
B Dry & Frizzy Hair

Qty: 1

Rate this product 'i:? Y:i’ Y:.? ‘ﬁ? 'ﬁf

200 F227

Rate your Experience

Reorder

Order Details

NYK-140934696-2187495

MNeutrogena Norwegian Formula Daily Lip
Balm SPF 15 - Softens, Smoothens &
Protects Dry Chapped Lips

Qty: 1 248 F200
Rate this product * * * * ‘[ﬁf

Reorder

8 Iltem(s) Delivered
Package delivered On Fri, 10 Feb

W 1 By

Rate your Experience ensitive &

Episoft Cleansing Lotion For
Dry Skin Makeup Cleanser
8 Qty: 1

Rate this product T:T ﬁif ‘:..7 'iﬁ? ﬁﬁ?

1 Item(s) Delivered
Package delivered On Fri, 10 Feb

| will now get the list of orders that | have I will select the product that i want to

ordered in Past. Then 1 “will click on Rate review. | will click on “Rate the
your Experience” . product” .
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USER JOURNLEY

1 8.8 & & ¢

You are rating this product S#

Write a Review

Review Title

Awesome

Buy it!! Good product

Show off your look!

Apply the product and take a selfie or already have a
dashing photo with this product? Upload now and get a
chance to be featured in the review section

of Nykaa Reviewlimage Upload policy

Submit

| will now write the review, rate and
upload picture of the product and click
on Submit.
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USER JOURNLEY

< Orders

Vot g

Your review is sent to our moderators!

Once approved we will notify you and you
will earn your Reward Points!
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Would you like to inclB&e o0 2

with the reviews you submit and help fellow
shoppers choose the right product?

SKip For Now

Thnkyou page after Reviwing
the product.l can now set up my
Beauty Portfolio as well.

L A 4
-—




&  Orders

USER EXPERIENCE

| also bought a product
from the store and would
like to write a review. |
can't rate the product
because | didn't purchase it
through the app.

Thank you for your valuable feedback!

Delivered

Last update: Monday, 4th Dec, 8:32 PM

Monday, 4th Dec

8:32 PM  Shipment Delivered by SR: ALAGESHAN
(368969) (403443), MobileNo: 7019220630,
DeliveryDate: 2023-12-04 20:32:07,

Nykaa also Oﬁers the ChOice to rate the delivery Receiver Name: Tanu Didwania
experience. Monitoring delivery ratings enables nrmiien e masiesane
Nykaa to gauge customer satisfaction levels and Shipment Detail
ensure that customers receive their orders in a Order ID
timely and satisfactory manner. Positive delivery SHerRlace o

Delivery Partner

AN IS A

[EXETY

Sorry, you can’t rate this product g ’
You can only rate products purchased in the CXpCrICnCCS Contl‘lbute tO OVCI’au Customer

last 2 years satisfaction and loyalty, encouraging repeat

_ purchases and positive word-of-mouth referrals.
Okay

AWEB Number




IMPROVEMENTS & RECOMMENDATIONS

o Can allow everyone to rate and review the free products they've
received.

e A new rating and review feature for "in-store purchases”" could be
included.

e When | was rafing a few products, it moved to the next page and the
rating | gave was gone so | had to rate them again. There was a
disparity between the items. This should also be taken care of.

o On the Thank You Page, the “Portfolio” spelling can be corrected.




THANK YOU FOR
WATCHING!
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